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KEYWORD ABSTRACT

muamalah agreement, This research aims to analyze the integration of muamalah contracts in sharia-based
micro and small business models for micro and small enterprises (MSES) using the Business Model
enterprises, business Canvas (BMC) framework. Literature studies indicate that MSE actors' understanding of
model canvas, sharia contracts such as mudharabah, musyarakah, murabahah, and rahn still varies, so their
business model, financial implementation requires an in-depth conceptual and operational understanding. This
literacy, study employs a library research method with a descriptive-analytical approach to map

the relationship between muamalah contracts within each BMC block, ranging from
value propositions and key partnerships to revenue streams and key activities. The
results show that the integration of muamalah contracts functions as a financing
instrument while also shaping cost structures, revenue streams, and sharia-based
partnerships. These findings confirm that the success of MSEs' sharia business models is
highly dependent on contract literacy, value innovation, sharia compliance, and
adaptation to digitalization. The implications of this research include an educational
BMC design for MSE actors and the development of sustainable business strategies
aligned with the principles of maqgasid al-syarT ah.

INTRODUCTION

In the context of an inclusive economy, micro and small enterprises (MSES) in Indonesia
play a strategic role in the national economy, both through employment absorption and
contribution to Gross Domestic Product (GDP). However, various studies show that limited
access to financing is a significant barrier for MSEs in implementing business models consistent
with Sharia principles (Akbar et al., 2024). This challenge becomes even more complex as MSEs
strive to fully internalize Sharia-compliant muamalah contracts into their business models, both
as a financing mechanism and as an integral element in business design and operation.

Empirical conditions indicate that the implementation of muamalah contracts such as
mudharabah, musyarakah, and murabahah has been carried out in MSEs but remains limited to
the financing aspect and has not been internalized in the overall Sharia-based business model
(Chateradi & Hidayah, 2017; Meutya, Eriska, Olivia, & Adriananda, 2024). A study in Sigli City
found that although there is awareness of Sharia contracts, overall understanding and
implementation still vary and are lacking in risk management and fair profit sharing (Safwan,
2024). This indicates that the figh al-muamalah and the ongoing practice of Sharia micro and
small businesses still face dilemmas.

The main problem that arises is the misalignment between the practice of Sharia-
compliant transactions and the design of MSE business models, which have tended to be
conventional or internalized within ad hoc Sharia contracts. While a Sharia-compliant business
model, when properly implemented, should elevate the values of justice, transparency, equal
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partnership, and the public good (magasid al-syari‘ah), empirical reality shows that these values
have not been optimally realized in MSE business designs.

Based on the reviewed literature, this study provides a framework for internalizing
muamalah contracts into each element of the Business Model Canvas (BMC) for MSEs, thus
viewing contracts as both a financial instrument and a strategic component of a Sharia-based
business model. Previous studies have generally focused on the financing aspect or the practice
of single contracts in Sharia financial institutions (Hasanah, Irvani, & Nurdin, 2024; Pasaribu &
Anggraini, 2024) and have not systematically discussed how muamalah contracts can be
embedded within the structure of MSEs' business models through the BMC.

The urgency of this research arises from the fact that Sharia-based MSEs play a strategic
role in promoting Sharia financial inclusion, local economic empowerment, and sustainable
economic development. By internalizing muamalah contracts into their business models, MSEs
not only gain access to financing but also conduct business operations consistent with Sharia
principles. This has implications for strengthening business legitimacy, increasing
competitiveness, and ensuring long-term sustainability. The purpose of this study is to analyze
the extent to which muamalah contracts have been implemented in Sharia-based MSE business
models and to design a framework for internalizing muamalah contracts into the elements of the
Business Model Canvas for MSEs.

The benefits of this research are threefold. Firstly, it provides a practical and structured
framework—through the BMC lens—for MSEs to systematically internalize Sharia contracts
into their business operations, thereby enhancing compliance and operational clarity. Secondly, it
contributes academically by bridging the gap between Sharia contract theory and contemporary
business model design, enriching the literature on Islamic entrepreneurship and MSE
management. Lastly, it offers policy and educational implications by highlighting the need for
targeted literacy programs and supportive regulations that can foster the growth of Sharia-based
MSEs, ultimately promoting a more inclusive, ethical, and resilient Indonesian economy.

METHOD

This study employed a qualitative library research approach. This approach was chosen
because the focus of the study was to understand and analyze the integration of muamalah
contracts into the business model of Islamic MSEs through a review of relevant literature. This
approach enabled researchers to explore theories, concepts, and empirical findings from various
scientific sources, including journals, books, and official documents related to Islamic finance,
Islamic business, and MSE management (Bowen, 2009; Creswell, 2014).

Library data collection techniques were carried out through the identification and
selection of credible and relevant literature. Data sources included scientific articles from
national and international databases and journals discussing muamalah contracts, Islamic
financial inclusion, and the development of MSE business models. Data were collected by
documenting relevant information concerning the concepts, practices, and strategies for
integrating Islamic values into business models, thereby establishing a systematic basis for
analysis (Neuman, 2014).

The data analysis technique employed qualitative content analysis, which interprets and
synthesizes findings from the collected literature to build conceptual understanding. This process
includes categorizing information based on key themes, such as the understanding of muamalah
contracts, their implementation in business models, and implications for the sustainability of
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MSEs. The analysis results are then integrated to formulate a Sharia-based MSE business model
that is adaptive, ethical, and sustainable (Elo & Kyngés, 2008; Miles, Huberman, & Saldafia,
2014).

RESULT AND DISCUSSION

The results of this study present a mapping of the internalization of muamalah contracts
within the framework of the Business Model Canvas (BMC) in sharia-based micro and small
enterprises (MSEs). Based on a literature review, it was found that MSE actors still have diverse
understandings regarding mudharabah, musyarakah, murabahah, and rahn contracts, so that their
implementation requires operational adjustments and appropriate documentation.

This study emphasizes how each BMC block, starting from the value proposition , key
partnerships , key activities , to revenue streams and cost structure , can be designed to align
with the principles of muamalah contracts, maintain sharia compliance, and support business
sustainability and innovation. These findings provide a systematic overview of the strategic role
of muamalah contracts as a financing instrument, as well as a foundation for developing a
holistic and competitive sharia business model.

1. Understanding and Implementation of Muamalah Contracts in MSEs

Based on a literature review, MSMEs' understanding of mudharabah, musyarakah,
murabahah , and rahn contracts varies. Alfiah, Rifaz, and Muslim (2024) emphasized that the
practice of rahn contracts at Pegadaian Sumedang complies with sharia principles and has been
proven to be non-detrimental to any party. Meanwhile, Putra and Fajri (2024) demonstrated that
mudharabah contracts help MSMEs in Samarinda access capital, but obstacles such as market
fluctuations and business governance remain obstacles.

Syakir (2021) found that implementing murabahah in micro-enterprise financing requires

an additional contract, namely a wakalah, to ensure operations are Sharia-compliant. The
problem lies in MSEs' limited literacy regarding muamalah contracts. Akbar (2024) added that
low contract literacy requires a deeper understanding of muamalah principles.

Pangestu (2025) found that the digitalization trend and demands for compliance with
sharia principles present unique challenges for Islamic MSEs, particularly in terms of operational
management and access to financing. These challenges relate to technology adoption and the
MSEs' ability to consistently apply sharia principles in every aspect of their business. Based on
these findings, it can be concluded that internalizing muamalah contracts in MSEs requires a
deep conceptual and operational understanding so that muamalah contracts can function as
financing instruments while simultaneously becoming an integral part of the business structure,
strategy, and design.

2. Sharia-Based Business Model and BMC Framework

Several studies have emphasized the importance of using the Business Model Canvas
(BMC) as a framework for designing sharia-compliant businesses. Rinawati (2025) explains that
the BMC can map value proposition elements , key partnerships, and revenue streams aligned
with sharia principles. With it, sharia-compliant MSMEs can design a structured business model
to ensure the integration of ethical values and sharia compliance in every business unit, including
operations, distribution, and revenue strategies. This enables MSMESs to manage their businesses
transparently, efficiently, and sustainably, while increasing their competitiveness in the era of a
digital and inclusive economy.

Nugraha (2023) demonstrated that combining BMC with the Blue Ocean strategy can
generate value innovation and new revenue streams in MSMEs. Sholihah, Parmono, and Siwi
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(2025) found that implementing BMC helps Islamic BMTs strengthen their competitiveness,
while Idarotuna (2022) emphasized the need to link BMC with the magasid al-syari ‘ah ( Islamic
principles ) for an economical and equitable business model.

Other literature (Akbar, 2024; Pangestu, 2025; Salsabila, 2023) emphasizes that a Sharia-
based Business Model Canvas (BMC) must carefully consider ethical aspects, partnerships, and
adherence to Sharia principles, so that the business can operate consistently and sustainably. This
finding underscores the need to modify the conventional BMC so that each block, from value
propositions , key activities , customer segments , to revenue streams , can comprehensively
incorporate and internalize the principles of muamalah contracts. This will enable Sharia-
compliant MSEs to obtain a systematic business planning framework integrated with Sharia
principles, operational transparency, and business sustainability amidst the dynamics of the
modern economy.

3. Internalization of Muamalah Contracts in BMC Blocks

Previous research has shown that internalizing muamalah contracts within the Business
Model Canvas (BMC) impacts all business model blocks. Putra and Fajri (2024) emphasize that
mudharabah contracts serve as a financing instrument and serve as a key partnership , forming
the basis for revenue stream schemes through profit-sharing mechanisms. Furthermore, Akbar
(2024) emphasized that the design of revenue streams and cost structures must reflect the
principles of profit-sharing and fair risk sharing. These findings demonstrate that the
comprehensive implementation of muamalah contracts enables Islamic MSEs to build business
models consistent with ethical principles, sharia compliance, and operational sustainability.

Alfiah, Rifaz, and Muslim (2024) highlight that contract documentation plays a crucial
role in ensuring that muamalah contracts comply with sharia principles. This documentation is
directly linked to the key resources and key activities blocks in the Business Model Canvas
(BMC), as it ensures that the MSE's primary resources and activities are executed in accordance
with the contract's provisions. With adequate documentation, every transaction, profit-sharing
mechanism, and risk allocation can be monitored, verified, and accounted for, thereby reducing
the potential for disputes or sharia violations. Furthermore, contract documentation also
strengthens internal accountability and operational transparency, which have implications for the
MSE's legitimacy in the eyes of customers, business partners, and Islamic financial institutions.
Therefore, documentation practices are both an administrative obligation and an integral part of
the business strategy of Islamic MSEs to build trust and business sustainability .

Sholihah et al. (2025) stated that a sharia-based partnership value proposition increases
customer and partner loyalty. Salsabila (2023) found that although MSMEs have implemented
BMC, the internalization of muamalah contracts is still limited to only a few blocks. Therefore,
internalization of muamalah contracts must be carried out systematically to reach all BMC
blocks as an added formal value.

4. Sustainability of the MSME Sharia Business Model

In implementing a sustainable sharia business model , Akbar (2024) and Pangestu (2025)
identified several key obstacles, including low contract literacy among MSEs, limited risk
management skills, a lack of adequate contract documentation practices, and difficulties in
adapting to digital technology. These obstacles then impact sharia compliance and have
implications for operational efficiency, transparency, and overall business sustainability.
Nosratabadi et al. (2019) emphasize that a successful business model must be able to create,
deliver, and capture economic, social, and cultural value.
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Idarotuna (2022) added that sharia business models must align with the magasid al-
syart ‘ah (' Islamic principles) to ensure sustainability. Sholihah et al. (2025) demonstrated that
strategic implementation of BMC increases the competitiveness of sharia institutions, but
Salsabila (2023) found limitations in value innovation and differentiation in sharia MSMEs.
Therefore, the internalization of muamalah contracts in MSME business models must be
supported by literacy, innovation, and sustainability mechanisms for long-term effectiveness.

Understanding Integration of

and Implementing Muamalah Contract
Contracts Muamah

to SMEs

Integration of
Muamalah Contract

in BMC

Model of Continuity of
Business Syari'ah Syari‘ah Based
Based BMC Business Model

Figure 1. Internalization of muamalah contracts in the
Business Model Canvas (BMC) framework for Sharia-based MSEs.
Source: Authors’ analysis (2025)

Based on the research findings above, micro and small business owners' understanding of
muamalah contracts still shows significant variation. Some entrepreneurs understand basic
principles such as profit sharing, Sharia financing, and asset security, but others still struggle to
apply them conceptually and practically. This situation creates differences in how contracts are
executed, for example, in selecting the type of contract that best suits the business needs and
capacity of the MSME. This lack of in-depth understanding can impact the effectiveness of the
contract and the trust between the parties in the transaction.

The implementation of muamalah contracts, such as mudharabah and musyarakah,
provides a fairer financing alternative for MSEs. This system allows for proportional risk sharing
between capital owners and business actors, thereby minimizing the potential for concentrated
losses. However, practical applications show that obstacles such as market fluctuations, business
management, and limited capital often arise. This requires MSEs to understand the contract
mechanisms operationally, not just theoretically.

Murabahah contracts are also a popular financing option among MSEs. This margin-
based buying and selling system allows businesses to obtain capital or merchandise at clear and
transparent prices. To comply with Sharia principles, additional contracts, such as a wakalah
(agency) agreement or operational agreement, are sometimes required, outlining the rights and
obligations of each party. Documentation and adherence to the contract requirements are crucial
for valid and secure transactions, both legally and in accordance with Sharia.

On the other hand, the rahn contract offers a financing solution secured by movable
assets. This system makes it easier for MSEs to obtain capital with measurable risk, especially
for businesses requiring quick liquidity. Proper practice makes rahn a fair and non-detrimental

154



Internalization of Muamalah Contracts in Sharia-Based Business Models: Analysis of Business Model
Canvas in Micro and Small Enterprises

instrument, while also fostering trust between capital owners and service recipients. Thus, the
existence of various contracts provides flexibility for MSEs in managing their business
strategies.

Although various contracts are available, MSMEs' literacy regarding muamalah still
needs to be improved. Many business owners do not fully understand their rights and obligations
under each type of contract, resulting in a high potential for conflict or operational errors.
Education and mentoring are key to effectively and consistently implementing muamalah
contracts, thus making them a formal component of businesses that adhere to Sharia principles.

Internalizing muamalah contracts into modern business models, particularly through the
Business Model Canvas framework, shows significant potential for improving business
efficiency and sustainability. Every block within the BMC, from value propositions to revenue
streams, can be aligned with Sharia principles. This enables MSEs to remain competitive while
remaining grounded in ethics and fairness, thus making their business models more robust and
sustainable.

Muamalah contracts have a dialectical influence on products or services and shape
partnership relationships and revenue streams. A profit-sharing system encourages active
investor involvement in the success of the business, creating a shared interest. The design of
revenue streams and fee structures must also be tailored to reflect the principles of shared risk
and fairness for all parties involved. This approach promotes transparency and increases trust
between partners and customers.

On the operational side, internalizing contracts requires clear documentation and
procedures. Legally valid and Sharia-compliant contracts help minimize misunderstandings and
disputes. Furthermore, core business activities and resources must be managed to support
contract principles. With proper management, each BMC block becomes logically
interconnected and aligned with muamalah values.

The main challenges in implementing a Sharia-based business model are contract
literacy, risk management, and adaptation to technological developments. Digitalization offers
opportunities for efficiency and innovation, but also requires MSEs to understand Sharia
regulations within the context of digital platforms. With value innovation, product
differentiation, and sound management, MSEs can maintain business sustainability while
adhering to Sharia principles.

Overall, internalizing muamalah contracts in MSEs is a complex yet strategic process.
Business actors need to understand the concepts, operational implementation, and inter-block
relationships within the business model to ensure effective contract execution. Mentoring,
education, and innovation are key to ensuring that Sharia-compliant MSEs can grow, compete,
and provide sustainable economic and social benefits.

CONCLUSION

Understanding and implementing muamalah contracts in MSEs plays a strategic role in
building fair, transparent, and sustainable business models. Internalizing contracts such as
mudharabah, musyarakah, murabahah, and rahn into each block of the Business Model Canvas
enables MSEs to manage risks, share profits proportionally, and strengthen partnerships with
investors and customers. Consequently, MSEs need to improve their contract literacy, strengthen
documentation, and adopt innovation and digitalization to ensure that Sharia-based business
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models are implemented in accordance with law and Sharia, thereby creating sustainable
economic and social value.
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